https://doi.org/10.22321/jd12025120203

Volume 12, Number 2, pp. 59-79, 2025 ISSN(Print): 2383-5656

Journal of Distribution and Logistics
Homepage: https://www.kdlpa.or.kr/

|

il

. A_IAOF_E_Q***

o ek
o=

Tk
S5,

Okl

TS

ol

op

el gy ell o

171 91s

g} A1l o] 9312 3 7He

23st Akl o] 3=t

47

A ABta 2L skt 7]

o
=

37}

oz

Bo

st

o|
-
ol
Mo
]
B

—_—

18974 - g A <

171 915

9]

A
==

=
=

SRR

)

I, AN, A7 Rk

B7he S, &

b2

THEARS

=

|

B
B

s

T

O
!

of
Bjf]
—

ox

o

SFARI ol o

A8

<

A, AH ] Al A

o
&3k

o

BR

2} 3}

=

B} A

&, 43}

H_NO
o
—_

o}

ME

Ko

JJ

o

7K

Fod 20101 6€ol] T

& 9%

Al 2735t

~
-
—

o 4], FHA

=

fo] 71WkA1d o] |4, ofA o]

9

o

W% (sdkim@kyungnam.ac.kr), 527 2

A EEA (gentyoon@naver.com)

AFEEA s AEA (lydong@daum.net)

(syseo@kyungnam.ac.kr), A |z}

el



fFreeTaTt A2 AR

]ﬁmo
_Zrl

Plo

ﬂ_mo
B

K

]

o

=

=

8kaL, At

5

= 4%

A

[e]

=2

]

5 oh] g} Ape]

o

01, ol ol w2} A1 e}

A o)A, A=A, A
B

R

3

-

7

Al af/d ol whet 2P 3t

o

e

A=

= ATl A
gl 2a

]

R

o
]

]

e
217
2 9

Ao
3]o] &0l
=

}

I
il

A&

}

I
il

A A 7HA

L

SRR

I

g8k Ak ell o
ol = om, o A

A7) 3 9ow, oo nfek A4 Zhe] of
o o] 2 7% 1 k. o)
o |

_?_

7Fek 23S A o

S|

S
o

sttt
}g,

aeu

A A

RO 2ol 79 71(2022)
234
T713 2 At

[e]

=2

o|

%

24 W3¢ 7 2

it 2

4]

ek

-

Y
—_

ﬂﬂﬂo

R

7

J

g

A

SEERE

s

o=
F
b

7tell 9hol o

3

ShAst MY, AN, AT e o

A3l A & vk ol g}

GEl

Fohue g

Aui
fB4

HH

jL

tlem, 2471 =(2019)

I

3}, shE s 470 9% 200

=

=

&

oA A3t
Fod

3t

[€)

L
.
i

=]

A

27

9
FAl e

=
=

=
=

A 2439 W ST 2023)00 4 = A Al

GEl

A%

. o]

o

]
o

0



- 6l

o] dof &)zt

1

Districts) 2=/ AF o] T}, v] =53} o ol Al =2 A )
o] th(Accordino et al., 2011). ] ¥4, t]X & - A0}

&

pud

e 72

ot ol3%

)

k3
pud

2 o)

d

S
L

A 3}

ARG, =A AF 7 A

ol

1)

3t

T H.
]

=
=

A=, A 2] 5 2k A4 A

T8k W] o] gk th(Peng et

al., 2024). iAo 2 75} - A 5

=
<]

TH(Peng, Niu, Meng, Tao, and Huang, 2024).

1

T
pad

$E

prh
=

3

X
oW

1

.

o

5

< 54, A e 97
A

12010
22U,

2

=)
-

&
(<)

171§

.

A=
sl

3]
&

]

h=4
A

%
12

9|

=

2t

o)A &4l

—

Plo

2EZE

]

22 (Main Street Program)’, % =2 ‘E}-&

1} L} 2] T E(Town Centre Management)’, ©| €2 o}-2]
THAccordino

o] tH(Peng et al., 2024). Zt
etal., 2011, Peng et al., 2024, ZFEN <1, ©hzl o}, 2021). &=

o] uj & 7,
Ex|o] & 1A,

1

.

1

.

5
T

2

<)

v
=M

sl

A

o
=

al

S
Yok A ), A1 -

pod

el
h

2
3
3]

Z]

X

P} A 24 W] A2 ] Fe) ]

T

ALY AL AR 0| GFE AT

ATE, AME A1

Al A

o
AT

€

A1, B8R
b, A A,

A231,2024),

o
o]
S

=

-
[e]

>

g
®

A
THH A, 2024).

Al A A, 2348 7141 2] 7HBID, Business Improvement

A
waolh, uaa} A8k

SEERREESE R

=z}
=

Al
WS =A] ZAnke] AR B =X A A AR

o

L
[e)
= Ae &5

O

%598 5 Y Aoz g

3
3 Ak

[e]

=

3t AR
8]

]

=)
-

.

1t

Al A

2K Accordino, Codato, and Fasulo, 2011). S+ H &)

sk e}

€

o

A
=)

3

—

o

Ak, FEUAE AR, BB AR, A 62 A
k3

#1922 7 A| 18}, 2024).

H A 1929] 50 whe} &
stAlgd ez A

A]
A}



h84

R R

ol o

£

I

]

A(

A
il

fFreeTaTt A2 AR

ERoz AEL Ao

= ~ ﬂ e - X
o]» M"W %% ,Ao, % ﬁo, .M MM MO 101L NJo A= o Mo S 73 o0 N5 m, 8 o Mo Mo m om ow M W
o= N R ol NGRS I e C B B O
Tz Pl BEE YRR PRSI SR ER AT
= 0 5 = & 883 T o 5N w8 T N W e B oo
T crSt GeiesEiiruiEeiciisErztaant
I 5 o e X B O ST B -l ol O = G Sl L B B
*T §oTIE sREiiesriciiiriiiiizacini
o o | . 9 i o W oo T . < W T T o T T
o 2 T B 5w 25 ae s X S o e o ol
i~ ~N Ko oo NoX ]uﬁluou}oobl_xOl,aﬂoLAx_ooLﬂﬁP i
Wz BT %o @%ﬂmﬂxw@oﬂiﬁﬂmﬂmurﬂlo%ﬂ).q%%ﬂw%%
o ENENE) -~ = o B ol & e W E oy &S "o =
= HBeow =e°Lhiwegadwses g 28222803 Py
" % <V o 2 do Ry w0 N N ol Vzﬁ,_tn,Mﬂ,_&omﬂ&OO?.ﬂﬁ.nﬁﬁﬂﬂ o
TE . miifl MEELEaiosmifeElisSdeTHRRE
G ) < p o KE ﬂie,wwadu%ﬂm,immwﬂ,AﬂmA_oﬂOA_o%ﬂ@mﬂ?m
N o) % ol 1y|J|1aNr.41_|,anﬂa. el S AL So A K o m o T
= L NG N = WS 9 F ¢ F 5 OO IO =
R R T R R R R T R TR = R S B S e
- iy B = = X x LT B e e &L 2 TE R R )
B ﬂﬂm_wﬁﬂowﬂﬁogm%ﬂﬂ&@ﬂﬂ@aw1UMﬂ%3%%wm%wwwo
jo ° i - ,mvﬂ NI ﬂ X = PN ,.rlm_l o =y ZTV WO =y My g2 m X AN TL O ]1__ K o
= T % 05 o ] B¢ o e e § & S ) ES e oo T
X X0 el T o & oo 8 Noa— o7 o= BT g s T ol -
= el g LN S 2 gl ol m S X A R
<O ) A o = o = S = = A= P ®R = W op| R ©
b T « T WET WO TRTNMAFA mﬂwﬂk_o%nmmﬂ%ﬂﬂﬂﬂ_woé
TWN oW RN E A F
~ P " - R (L R o oS - s S B~ ~ i~ o
BRELE oﬂ_aﬁ%ﬂﬁ%i@ﬁ% %P oop %ﬂ%zﬁﬁmﬁymﬂweﬂ;w o
L ° e Mooy o M oy o O & o 8 45~ . R Ko
“lidg TEHTEITILsRART 2RSgsEriYi: B
~ S < _° oy o = .~ T° o I~ 2 = 3 (o)
%@@mﬁ% wwc_oﬂo%%ﬁﬁoﬂvﬁmwﬁﬂwﬂ %Wmowmdrmmﬁ%c_oﬂﬂ'% A
go — 412 . I~z = 2o _~ . Br ~ O = " ‘IEXQ/_ oF oo R 3 N
oo gy %%,ﬂnoi?_égaﬁﬁ%i%%dr.%ﬂmal.c_oﬂﬂquLﬁmmWL 2
o) m X = X 5 Aeﬁ‘mﬂnnﬁﬂﬂnxon_rmo_ﬂl}u — T T,LL_‘@ ~
%o of Bo B Aomowﬂﬁ%éu%u_z_;;;owﬂAl@m_moz/%a%%ﬂm o
PO lw: SePiRTmEC 0 Ry REFYRIRERE S E  §
EEZ® S T eE HE W or b el PaiTEmaggs
B ooy P %i_m;_Mﬂ%mmwom_mWﬂﬁ%ﬂﬂ%ﬂ%diﬂﬂ%%%% 3
~X . = 5] _EO o 4 o~ 72 OL U_l _,AO ﬂﬂﬂo ™o ‘.I_l H ~_~ 7 a HT_ ﬂ_1m _70 = — .
= 2 T m & . = ol TO oy o o =y o) Npo =
Tsfps PokidsferTRitRherrlreriprEip
S = O B o B E = 7 T ~ B R & o K T %o o o) T X
woLew g x o N W EE o F o~ o o P A 7o o o~ o do M X
BT N | e ™ ,Aloﬂ_.Ennqeg_Nro,7%}E%N8Aﬂr
G mm%mj%%ﬂmw,o_?aﬁmomoﬂuxff).@ggz,oﬁ%mmoﬁ
TN oo Lohoﬂu%ﬂ% E%MWOAAomomoEE_,ﬂﬂ.w%zTﬂi,mw/oﬂo?%@
@ﬁ,ﬁ%%&&W%ﬂ%%%i%@uﬁkﬁe_MGMHW&%EJ_QMEEE%
Ao S 2 - B’ o <O oR ,AB;o,Alasw,aﬁE.ﬂco%no,_ < =
e Peus: PERGTERRTE TR "R uaubdelbsdadr



of ¥t A+ 63

A

0

=

o

3

of Aol 27k

o]
H

A8493 4}

€

il

oJn) 3]

[¢]

o = o
= =

o]z ]

g

g

=)
L=

thAF, 271, 2005). 3A

1

©
pal

d

AT} mpA o 2 AR BV (Feasibility) = 7
I 712 E 9n|

gape]

A

,2017). o] &=

)

R

o]

FCH(Nicolaou, 1997; % th A3, A1
A, vt

il
X

7.

>

Q

]

]

P H,2014;

DA oll Al F-Ard o] ufit 7]

3
3L
p==X

EREERS

0

~X
o

EREAEERETR

I

h

o &=
= 6 °

0

jfuxe]

=

n_mo

ol

Ko

of AbgiHl 7]

FH =g 2d g2l olth Al 2 27 2712

3

T

20211 ~2025' A 744] 513 7L, 1009

[e]

+

pud

Ak

HES ovl?

L

.

A

QoA B S 7
< vz

, B2

A 7HA] 2.91o]t}, WA, 334 (Consequences) A}

A=R

4, AW A, kR oK2020) 7}

ox

-
)

o

o
oo

|
p
o

o

ol <]

E0]7 A=Al o] A 5k 1900 T $-2l ket H %

A8 A2 A1 o) AL B

o

.

(Effectiveness)

o

S k. F7HLE, S2E,

<)

A g =A 2 272 o] S =H ekl
Hfr

<]

ol o

shatdel i Z2ags
= B 55 2014).

o]
H

o

A
ICR

O

=)
L=

g

)Z},
FA

o

.

g

>

Q

[e]

=2

J(Timeliness)

33|, 2015).
24

2014; 7

ot
K

=
Z._!

o

G Itk T 2 AP S-S

s
=

o2}

o 444, A1) A Alel 484 o)

oj

3

= AYA Al

K

e
i

~H
B
W

XO
=

=
7
ix_ I
oy

s

=
Njo

EE
4
c)

o
;OT
K

o

O
o
"



=2

4 FEBFAT A ARE

Vision Cherry Blossom Market of Coexistence by the Sea
- The Jinhae Naval Port Commercial Renaissance

Concept Time Travel Through Modern History and Culture Space
Merchant-Led
| ~2year 3~ 5th year Revitalization
2020~2021 2021~2024
( ) ( ) 2005~
S Self-Reliance and
Establishing a . .
. - . Domestic Business
Enhancing Existing Foundation for Future Customer .
. . . Consumption & Development &
Customer Satisfaction Future Customer Generation . .
. Tourist Expansion of
Generation .
Operations
Blossom Startup
. Support
Environmental . pPO
Developing a Developing Uhae
Improvement . Merchant Smart
. Market Gukbap Food Specialty
Design Development . School
. Street Street Promotional
Modem History Cultural o . o Merchant Club
. Revitalizing Creating Modern | Activities for Local
Space Design . . Support
. Blossom Street History Market Residents
Enhancing Merchant . . Support for Street
. Developing a Smart Space Festivals / Events e
Capabilities . . Vendor Revitalization
Commercial Enhancing and
Cherry Blossom Cultural . o
Academ District Revitalizing the
y Fish Market
Environment

<Figure 1> Strategic Plan for the Jinhae Naval Port Commercial Renaissance Project
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(Table 1) Evaluation Factors for Assessing the Performance of Commercial District Revitalization

Factors Definition

Measurements

Assessment of the overall impact of the
project on the commercial district,
merchants, and the local community

Spillover Effects

Formation of Local Communities
Creation of Diverse Cultural Content
Publicity and Promotion Effects of the Commercial Area
Establishment of Local Identity
Revitalization of Cultural and Artistic Activities

Evaluation of whether each sub-project
has achieved its specific objectives and
goals

Effectiveness

Program Attractiveness and Uniqueness
Improvement of Commercial District Image
Enhanced Intention to Visit the District
Program Reparticipation
Program Satisfaction

Assessment of the appropriateness of

Timeliness . ) .
the timing and duration of the project

Appropriateness of Timing,
Location, and Duration
Timeliness of the Project

Evaluation of the project’s contribution

Establishi . .
stablishing a to establishing a self-sustaining system

Reflection of Local Uniqueness and Characteristic Features
Encouragement of Resident Participation and Possibility of

Self-Sustaini . . .
€ mous a‘?mg that enables continued operation after Sustainable Management
Foundatio . . . . . .
its conclusion Support and Sponsorship Intentions for Continued Operation
Assessment of the necessity and Necessity and Contribution of Sub-Projects to Achieving the
contribution of each sub-project toward Vision and Goals of the Jinhae Naval Port Commercial
Feasibility realizing the vision and goals of Revitalization
revitalizing the Jinhae Naval Port Contribution to Achieving the Strategic Objectives of the
Commercial District Jinhae Naval Port Commercial Renaissance
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(Table 2) Demographics

Frequency
80
140
56
31
31
12
24

Male
Female
Student

Home-maker
Employee
Governor

Expert
etc

Self-Employment

Variables

Job

Gender
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(Table 3) Reliabilities and Validities Test
Variables Loadings | AVE Cronbach-a
Contribution to Commercial Vitality 0.905
Increase in Commercial District Visitors 0.839
) Improvement in User Convenience 0.816
Spillover Effects - - 0.640 0.898
Establishment of Local Identity 0.785
Enhancement of Cultural and Artistic Activities 0.754
Effectiveness of Commercial District Promotion 0.685
Attractiveness of the Program 0.884
Uniqueness of the Program 0.860
) Improvement of Commercial Area Image 0.800
Effective-ness - - — — 0.620 0.878
Increase in Intention to Visit the District 0.764
Willingness to Participate in the Program 0.717
Program Satisfaction 0.678
Appropriateness of Timing 0.864
Timeliness Appropriateness of Duration 0.842 0.692 0.850
Timeliness of the Project 0.822
Reflection of Local Uniqueness 0.866
Estabhsh1_r1g. a Encouragement of Resident Participation 0.862
Self-Sustaining — - 0.736 0.880
. Possibility of Sustainable Management 0.860
Foundatio
Support and Sponsorship Intentions for Continued Operation|  0.843
Necessity of Sub-Projects 0.934
Feasibility Contribution of Sub-Projects 0.888 0.776 0.903
Contribution to Achieving Strategic Objectives 0.881
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(Table 4) Evaluation Results of Detailed Projects for Commercial District Revitalization
] Establishing
. Spillover . . . _
Strategy Projects Effective-ness | Timeliness |a Self-Sustaining| Feasibility | Total | Score
Effects :
Foundation
Modern History
Visual Market Creation 42 42 42 4.1 44 42 | 84
‘I*)“m"l“o“ Light Street Festival | 4.0 39 39 3.8 3.8 39 | 8
evelop-
P Harbor Music Festival 4.0 3.8 3.9 3.8 3.9 39 | 78
ment Project
Busking Performances 4.6 43 42 42 45 43 | 86
Uhae Street
) Environment 42 42 42 4.1 43 42 | 84
Culinary I
. mprovement
Experience
Jangteo Gukbap Street
Development :
(Marketplace Rice 42 4.1 4.0 4.1 4.1 41 | 82
Soup Alley)
Utilization of Eco-Green Center 3.7 3.7 3.7 3.7 3.7 37 | 74
Vacant Stores
SNS Marketing 43 42 43 43 43 | 43 | 86
Support Group
1,000 Won Day 43 44 - 4.2 43 43 | 86
Citizen Cooki
Customer HHizen ~ooking 41 38 37 39 41 |39 78
. Contest
Generation -
Signature Food 43 42 41 40 42 | 42 | 84
Development
Cherry Blossom 44 44 42 44 44 | 43 | 86
Academy
Enhence- | Throe Major Service | 5 ¢ 4.1 48 40 a1 |42 | s
ment of Innovations
Merchant Merchant Smart
Capabilities School 3.1 3.8 3.8 3.6 42 37 | 74
Total 409 | 81.7
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(Table 5) Overall Perception of Commercial Districts
Measurements Mean S.D Average Score
) Perception of Physical Environment Improvement 3.73 1.18
?ﬁ;ﬁgjﬁ:ﬁ:ﬁl Effectiveness in Improving District Image 4.13 0.97 4.0 80.1
Effect on Intention to Visit the District 4.16 0.90
Friendliness 3.86 1.15
Provision of Detailed Information 3.84 1.01
Attitude and Service 3.93 1.14
Merch.a.nt Price Transparency 3.86 1.10
Capability —— - 4.0 79.6
Enhancement Availability of Convenient Payment Methods 4.02 1.12
Satisfaction with Store Visit Experience 4.05 1.01
Intention to Revisit the Store 4.13 0.92
Intention to Recommend the Store 413 1.09
Intention to Participate in Events 3.97 1.07
Customer Contribution of Events to Motivating District Visits 422 0.87 1) o4l
Generation Contribution of Events to Improving District Image 432 0.79
Events’ Impact on Motivating New Visitors 4.30 0.78
Recreation of the Gukbap Alley Atmosphere 3.37 1.22
Attractiveness of Store Exterior and Design 3.29 1.28
Pleasantness of the Overall Atmosphere 3.48 1.30
Sufficiency of Visitor Information Facilities 3.46 1.22
Intention to Recommend the Gukbap Alley 3.70 1.24
Culir?ary Availability of Fish Market Information 3.62 1.20
Experience - - - 3.5 69.9
Development Fish Market Signboard Design 3.49 1.21
Pleasantness of Product Display 3.58 1.28
Cleanliness of the Fish Market 3.51 1.23
Air Quality in the Fish Market 3.35 1.31
Maintenance of Walkways in the Fish Market 3.66 1.22
Overall Environment of the Fish Market 3.44 1.27
o Awareness of Vacant Store Utilization 3.17 1.44
3;2;?182225 Impact of Vacant Store Use on Commercial Atmosphere |  3.49 1.25 3.5 70.5
Attitudes Toward Vacant Store Utilization 3.92 1.05
Total 3.84 76.8
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Bus
63
70
80
48

131
13
164

Facilities | Stops
43

14
17
18
13

Cultural | Lodging

Facilites

Retail

Facilities

Large-Scale

Schools
10
10

and
62
157
89
166

Facilities

Medical

10

Institutions | Welfare

Financial

Public
6
5
3
8

Population | Institutions

Working
11,813
25,336
9,361
19,661

19,943
20,074
14,388
14,366

(Table 6) Environmental Characteristics of Comparable Commercial Districts

District | Residential
Area (m?) | Population
172,027
214,816
238,171
134,560

Commercial | Surrounding

District
District
Miryang
Sunshine
District
Gyeongju
Central
District

Port District
Jinju Central

Jinhae Naval
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(Table 7) Results of Quantitative Metrics Analysis for Market Revitalization
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<Table 8> Commercial District Revitalization Index

Jinhae Within Tkm Proportion Growth Rate
A Relative- | District | Revitalization
fndex 230y 24| B) | 248y | 256 | 246 |lsmr| 2SSOl | GO | Tndex
(D) | 242)| 230) @ 235 ()15(7)ent hment | ) (10)
®)
Daily Average Foot Traffic [27,207|23,485 | 197,353 | 147,617 | 13.8% | 15.9% | 86% | 115% | 101%
Average Number of Korean
2 1|1 151 |19.1%|204% | 116% | 107% | 111%
Food Establishments 713 39 51 |19.1%]204% | 116% 6 b
AverageNumber of 13 o101 y75 | 1g | 77.0% 77.8% | 104% | 101% | 102% | 106%
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Average Monthly Sales of |\ o) |} 3ee | 1 398 | 1317 | 75.5% | 105% | 138% | 140% | 139%
Korean Restaurants
Average Monthly Sales of
1203 | 826 | 1919 | 1,484 |62.7%55.7%| 69% | 89% 79%
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<Abstract>

The Study on the Development of Indicators for Performance
Evaluation of Commercial District Revitalization:
Focusing on the Jinhae-Gunhang Commercial Area

* Ak

Sang Duck Kim" - Dong Joo Yoon™ : Im Dong Lee™ - Sang Yun Seo

This study aimed to evaluate the performance of commercial district revitalization projects by reviewing previous
studies and identifying various performance evaluation indicators and factors. Based on this, the study proposed a new
methodology to complement and advance the existing methods of evaluating commercial district revitalization.
Traditional evaluation models primarily used single indicators such as sales, foot traffic, and the number of stores to
assess performance, but they failed to adequately capture the wide-ranging impacts of revitalization efforts. To address
this limitation, the study proposed a comprehensive methodology that integrates both qualitative and quantitative
indicators.

The qualitative evaluation was conducted through surveys assessing the impact of individual projects and the overall
perception of the commercial district. Individual project evaluations focused on factors such as outreach, effectiveness,
timeliness, sustainability, and feasibility. The evaluation of the overall perception of the district considered consumer
views on physical improvements, food offerings, use of vacant stores, customer attraction, and merchant capacity
building. For the quantitative evaluation, various metrics were employed, including store growth rate, industry
concentration, store density, age diversity of foot traffic, and concentration of foot traffic during weekdays. These
indicators were used to assess the vitality of the district. Ultimately, by presenting a single index that reflects both
qualitative and quantitative indicators, this study aimed to provide useful information for project managers to monitor

the overall performance level of revitalization initiatives.

Key Words : Commercial District Revitalization, Evaluation of the Performance, Qualitative Index, Quantitative

Index, Performance Index
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